
LACK OF COMPREHENSIVE VISIBILITY  
Tools falling short in offering a single pane 
of glass view across your fleet. 

REACTIVE SUPPORT  
Customer’s flag issues, creating a 
constant state of support “firefighting”.  

SURFACE-LEVEL MONITORING  
Settling for basic device pings means 
missing the true story of endpoint health 
and performance. 

MANUAL MANAGEMENT  
Manual efforts and onsite visits to address 
device health issues. 

Our leading RMM platform 
built for security and 
surveillance solutions. 

Ensure technology always 
stays up and operational, 
even in the most challenging 
environments.

EXPERIENCE 
CANOPY

Improve 
Security
Equipment 
Uptime  

Through Remote 
Monitoring 
& Management

THE NEED



visit gocanopy.com to explore features, use cases, case studies and more.

THE RESULTS

THE APPROACH
UNIFIED MONITORING 
Consolidate your tech monitoring under 
one platform.

PROACTIVE ALERTS 
Stay ahead with real-time notifications, 
addressing issues before they escalate.

LABOR EFFICIENCY 
Automate remote triage, DevOps, 
and development tasks, significantly
reducing manual efforts through 
automated device actions.

CLIENT-CENTRIC DASHBOARDS 
Offer customized views with real-time 
metrics and uptime reports for all your 
clients.

47% 17% 81%

Fewer customer/user
issue calls

Reduction in onsit visits with 
self-healing automations

Reduction in maintenance
cost from on-site support


